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Apart from the Industry Specific Induction, all induction requirements are available online through
Arrow's learning portal The Learning Space. The portal which provides 24/7 access to online
courses and tracks your completed learning.

There is a minimum of 3 modules that you must complete:
o Arrow HSE Online Induction (Refreshed every 3 years)
o Arrow Facility & Field Site Specific Induction
o Arrow Energy Land Access Induction (Refreshed yearly)

Depending on your engagement with us there may be additional induction requirements for you to
complete but you will be informed by your Arrow representative (usually your contract holder) for
those additional training requirements.

You will need to self-register and create a user profile for the Learning Space before starting any
training.

Please remember your username and password and save the website as a favourite so that you
can log in again.

Once your profile is set up, you will be taken directly to your personal Welcome page where you
can access the training courses.

It is your responsibility to ensure you have completed your online induction requirements prior to
accessing an Arrow Energy controlled site. If you have not completed these or cannot provide your
Arrow Energy Land Access Induction card or printed training record, you will not be able to conduct
any work activities.

Ensure you have access to a printer to print your Arrow Energy Land Access Induction
card/training record.

Need help? (,“@

In the event of issues accessing the Learning Space or completing an online training course,
contact Arrow ICT Service Desk on +61 7 3012 4848 (press 8) for assistance.

Please note: Other technical issues must be addressed by your company IT department.

If you have forgotten your password, click the link on the website to reset your password.

The password reset email will most likely go to your JUNK email box, so please check there
within 15-30 mins.

Note: if you don’t receive an email within 24 hours to reset your password, please email Arrow
Training as your user account may be inactive.
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https://arrowenergy.csod.com/ForgotPasswordAuthentication.aspx?corpName=arrowenergy
mailto:arrowtraining@arrowenergy.com.au
mailto:arrowtraining@arrowenergy.com.au

STEP 1. SELF REGISTRATION AND ACCESS

1. For first time registration and access go to https://www.arrowenergy.com.au/suppliers-
contractors/supplier-portal/contractor-training-and-site-access-requirements.

2. Under Online learning portal click the link to ‘self-register and access for the first time’.

3. Complete the form and click the ‘Log in’ button.

Your training profile will be created, and you will be automatically logged in and ready to
start your online training.

Note: save your log in details somewhere you remember.
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* Firstname:  j5pn
* Lastname:  gmith

" E-mail Address:  jomith@hotmail.com

* Username: jsmith@hotmail.com

* Passwords must contain both alphabetic and numeric characters.
* Passwords cannot have three or more consecutive identical characters.
* Passwords must be 6 - 20 characters.
* Passwords cannot have leading or trailing spaces.
* Passwords cannot be the same as the Username, User ID or e-mail address.

*
New password LIITYI YT TS

* Confirm password | . .eeeeesese

Already a user? Login here
Return to browsing? Click here

Returning User

Once you have registered, you can access and log in to the Learning Space site here:
https://arrowenergy.csod.com/
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STEP 2: COMPLETE ONLINE TRAINING

1. Search for the name of the training course you need to complete using the Search bar in
the top right corner.

Al OWenergy land accesq &

Training

Wl Arrow Energy Land Access Inductio.

Hello ! What would you like to learn today ==
. © 34 completions
Q  Search for learning

’ X 56 Hours = Arrow Energy PCD Cyber Security T

Build Teams to Perform LE-511
Your topics
P Add .
You don't have any topics yet. Add a few to get better n R
Decisive Creativity - strategic thinki...
recommendations

Your language(s) ¥

Aboriginal and Torres Strait Islande

EAP Awareness for Employees Web.

Welcome to the Learning Sp4d '

Introduction to GIS TE-439

Training record View ~ ¥
- Fitzroy Joint Interaction Manageme.
OVERDUE DUESOON  ASSIGNED / NO DUE v ‘

DATE

Introduction to Ariba TE-403

2. From the search list, click on the course hame. The course details page will open.

3. Select the ‘Launch’ button. The course will now be assigned to you to complete.

ONLINE COURSE

Arrow Energy Land Access Induction OB-110 ONLINE course

Arrow Energy Land Access Induction

Last updated 02/02/2024 Duration 30 minutes 0B-110

Details
This important madule covers Arrow Energy land access requirements for successfully and legally
entering landholder’s property as an Arrow Representative and is required to be completed annually.

It is required for all employees and contractors who need to access property to undertake Arrow
activities authorised under the Land Access Code and forms part of the Site Essentials learning for
those employees

Once you have completed this module for the first time, Arrow Employees will be issued with a Land
Access Card that you must keep with you at all time while working. This card does not need to be
replaced each year. For Contractors you will need to download the completion certificate and keep
that with you when working on Arrow Sites

This module is also available for all Arrow Employees that want learn more about Land Access and
the Land Access Code

If you need to leave the training and re-access the course later:

4. If you need to leave the course before finishing - close the window. You can re-launch the
course from ‘View Your training record’.
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5. Select Yes to resume where you left off.

224

>
arrow

Home Leamn

e —
View Your training record

Events Calendar

Hello ! What would you like to learn today?

Q  Search for learning

© 34 Completions
Browse for Training

X 56 Hours

Express class

Add external training

Add

You don't have any topics yet. Add a few to get better
recommendations.

Your language(s) ¥ Welcome to the Learning Space!

STEP 3: PRINT INDUCTION CARD/COMPLETED TRAINING RECORD

1. Goto Learn then ‘View Your training record’.
2. Under ‘Filter by Training Status’ select Completed.

3. Find the training course name and select ‘View certificate’ to print a copy.

& W View Your training record Sy & Training record

Events Calendar
] > Transeript

Browse for Training
ot (-]

Express class
) records to manage all active training.

Add external training

Filter by Training Status Sort by Filter by training type Search by keyword
N
Title || AllTypes ¥ ‘ LAND Access Q
e
Search resul )

Arrow Energy Land Access Induction OB-110
- Completed:: 11/10/2023  Status : Completed Training purpose : Site Essentials  Training Type : Online Course

View completion page
Launch
View Training Details

Move to Archived Training record
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This certifies that ACKNOWLEDGEMENT:
John Smith | acknowledge | have p lly read and
has completed the: und yod the inducti Fully
Arrow Energy Land Access Induction the questions, and agree to abide by all

on 11/10/2023 requirements outlined in the induction.
Signed
Date:

Cut here. Keep this induction card with you at all times and produce the card when requested.




